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IF YOU HAVE PROBLEMS ACCESSING YOUR TICKETS …
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STEP 6

Click“sign up*not sign in.

Note
You will need a separate password
for this account which is different
to your 02 app.... the email is the
same though!
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STEP 17

Things we found a bit odd when
we practised using The 02
ticketing system, these might be
helpful....

. Refreshing or loading can take time and sometimes it’s not immediate - tell parents

in case they start panicking.

. An“oops” message sometimes comes up - a good way to get rid of this is to go out of

that page and come back - it usually resolves things.

. It's not “odd” but it can be a bit annoying that you get an email every time a parent

successfully “grabs” their tickets - we guess it's a good way of keeping track of which
parents are doing it right!

. Sometimes the Google Play app version is a bit harder to use and requires emails to

be verified so this means extra steps - but they are straight forward.

. It's hard to divide tickets up between parents on a screen - it might be worth making

a note of which tickets your sending to which parents before you start actually
transferring them.

. MOST IMPORTANT: The login for the Venue App is different to the login for the Ticket

App - so when you click on“Tap to get your tickets” in the Venue App for the first time
the page it takes you to is a different login and you should NOT try and use the venue
app login here - just click “Sign Up’and follow the instructions to create an account.
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STEP 8

You will be returned to your 02
app to the “your tickets” page
where you should see all your
tickets.

Note

You will have all the tickets for all
your parents.... please check the
date and the number of tickets
you received is correct.
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STEP7

Create an account using the
same email but with a different
password for this stage of the
process.

Note

It might ask you to verify your
email and it might not...not sure
why... but once you click “create
account”you get several pop up
windows saying “loading” and it
automatically returns you to the
right page - then go to step 8.

Create Account

I\

Password must contain the following
1 uppercase letter
1lowercase letter
1 number

Minimum 8 characters

| understand | might need to show identification to enter
the venue (name on account and ID must match)

1 would like AXS Europe Ltd. to send me information by
‘email andfor social media about the latest events,
information and offers.

You can withdraw consent and unsubscribe by signing in to

AXS.com and selecting your Notification Preferences in the
My Account screen, contacting us by email at
unsubscribe.eu@axs.com or using the "unsubscribe” option

AXS collects and uses information about
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STEP 4

Tap on the “my tickets” tab at the
bottom.

Welcome back to
The 02
Note

Your tickets won't be there yet!

Access your tickets

)

Heading to a sho w2

Please read our pre-show ¢ eck list
including information on the
'NHS Covid Pass and Clear Bag . slicy
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STEP 3

Create an 02 account.

Note

YYou must use the email we sent
the tickets to for you to create your
account.

Log In or Sign Up

Please create your account below, This account is
specific to the The 02 app.

Personal details

Email address

Coming torarshow?
You'll need to create a The 02 venue
app account. Tap the button below
then select Sign Up on the next

page. Date of birth

casename

It's important that you sign up with

the email that you purchased your

tickets with. Check your email and
click verify.

LOG IN OR SIGN UP | would like The O2 to send me information
by emall socal media or push message
a

out the latest events, information and
offers.

Phone number (optional)

u are agreeing to our

Terms & Privacy Poliey Skip for
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STEP 2

Download the app from your
chosen app store (Google Play or
Apple).

Note

The link can be found in the email
and you can only do all your ticket
management from your phone.

The 02
Venue App

The

Concert Comp...

u}

No3 5

Entertainment
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Your parents will receive an email @ AXS Tickets Tuesday 16 Nov, 09550 <R
exactly the same as the one you o
originally received.

meO,

HiJo Bloggs

Good news - your ticket(s) are in your account and ready to use with your AXS Mobile 10 in the Venue app.
Your AXS Mobile ID is the secure and unique code for all of your tickets, and all you need is the Venue app to
use it. No paper tickets required.

Note Here's how to use your tickets:
Your parents will then need to go 1- Get the Venue app (I0S or Android).
through steps 1-8 above to get 2 - Open the app and sign in to view your AXS Mobile ID and ticket info.

& tickate i thel 3 - Show your AXS Mobile ID in the app at the door to scan and enter.
their tickets in their app.

For select events, you can also transfer or sell tickets with the app. It's all a breeze.
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STEP5

Tap on the “tap to get your
tickets” box.

My Tickets

Tap to get
your tickets
Note
This will take you to the “AXS

tickets” login page so that you can
link your accounts.

¢ Mobile ID FAQs




